
C O M P A N Y  P R O F I L E

SafeLink
Enterprise HSIA & Captive Portal Platform

Secure, branded, and scalable High-Speed Internet Access
for hotels, hospitals, campuses, and multi-site networks—
with captive portals, policy control, and operations analytics
in one platform.

www.safelink4u.com  ·  St. Thomas, ON, Canada  ·  +1 (902) 578
9252

SafeLink edge gateway · Multi-port HSIA appliance

1 .  A B O U T  T H E  C O M P A N Y

SafeLink is an enterprise High-Speed Internet Access (HSIA) and captive portal platform built for real-world
guest and staff connectivity. We help organizations deliver reliable WiFi access without compromising security,
branding, or day-two operations.

From branded captive portals and PMS-aligned guest journeys to multi-vendor WiFi, bandwidth policy,
compliance logging, and NOC reporting—SafeLink gives hospitality, healthcare, education, and multi-site
teams one place to onboard users and run networks at scale.

2 .  M I S S I O N ,  V I S I O N  &  V A L U E S

MISSION

Empower hotels, hospitals,
campuses, and enterprises with
HSIA tools that make guest WiFi
secure, branded, and simple to
operate—from first login to
compliance reporting.

VISION

Become the trusted HSIA platform
for multi-site organizations
worldwide—where every property
delivers a consistent, secure, and
revenue-ready connectivity
experience.

VALUES

Trust & transparency
Guest & staff safety first
Operational reliability
Continuous innovation



3 .  P R O D U C T  P O R T F O L I O

SafeLink edge gateway hardware · ETH0–ETH3 · Fanless industrial design

HSIA Bandwidth Management
Throughput limits, time and volume quotas, and fair-use
rules by site and user class.

Captive Portal Management
Branded guest journeys, access policies, and
compliance-aligned onboarding.

WiFi Analytics Platform
Sessions, utilization, and trends for operations and
capacity planning.

Subscriber & User Plan Management
Plans, vouchers, and entitlements enforced consistently
across properties.

Wireless LAN & WAN Visibility
Path health, multi-WAN context, and access-layer
signals in one view.

Managed Network Operations
Multi-site configuration, governance, and service
workflows.

4 .  P L A T F O R M  C A P A B I L I T I E S

Network & Operations
LAN / WAN management & multi-WAN visibility
Bandwidth, QoS, quotas & fair-use controls
Session management & device registration
Central console for multi-location estates
Logs, reports & operational analytics

Guest Experience & Access
Custom branded login pages
Multi-language portal support
Marketing campaigns & lead collection
CRM integration pathways
Compliance logging & audit trails

Authentication methods

Mobile OTP Email verification Social login Voucher access PMS integration Sponsor approval

Active Directory / LDAP SAML SSO



5 .  I N D U S T R I E S  W E  S E R V E

Hospitality Healthcare Education Retail & Malls

Events & Venues Transport Enterprise Campuses Smart City / Public WiFi

6 .  W H E R E  W E  F O C U S

Hospitality & Visitor HSIA
Free and paid guest access with branded portals, vouchers, PMS-aligned journeys, tiered bandwidth, and campaigns
designed for guest experience and revenue.

Large Venues, Education & Public Access
High-capacity visitor models for campuses, retail, transport hubs, and events—with differentiated access, identity
options, and peak-hour analytics.

Carriers, ISPs & Managed Service Partners
Scalable subscriber and AAA patterns, transparent session lifecycles, hybrid network friendliness, and NOC tools built
for multi-tenant operations.

7 .  W H Y  S A F E L I N K

Capability SafeLink

Cloud / central management ✓

PMS integration ✓

Multi-vendor WiFi support ✓

Social & OTP authentication ✓

Compliance logging ✓

Analytics dashboard ✓

Multi-location management ✓

Custom branding ✓

8 .  H O W  W E  W O R K

01
Deploy

Roll out HSIA across sites with proven
templates and clear prerequisites.

02
Secure

Policy-driven access, logging, and
compliance controls from day one.

03
Operate

Centralized visibility for NOC and
property teams after go-live.



9 .  C O N T A C T

Canada — Headquarters

SafeLink
Chestnut Street, St. Thomas, ON, Canada.
Phone: +1 (902) 578 9252
Email: info@safelink4u.com

Sales & Partnerships

Enterprise and hospitality inquiries
info@safelink4u.com
Response within 1–2 business days
Web: www.safelink4u.com
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